
 

 1 

 Terms of Use Agreement for  

Loan Modification Scam Alert Materials  

NeighborWorks® America appreciates your use of the Loan Modification Scam Alert Campaign 

materials to help educate homeowners about loan modification scams and how to report them. 

You are welcome to use the Loan Modification Scam Alert Campaign materials including 

content and banners for your web site, provided your use complies with the campaign’s mission 

and you agree to the following terms and conditions: 

Limited Rights of Use 

• You will not modify any campaign materials, including but not limited to adding or 

deleting text, beyond localization approved by NeighborWorks® America.  

• You will not modify any content, copy, distribute, transmit, display, perform, reproduce, 

publish, license, create derivative works from, transfer, post on any network, broadcast in 

any media or sell any information, software, products or services obtained from the Loan 

Modification Scam Alert campaign materials unless expressly permitted in writing by 

NeighborWorks® America. 

• You will not in anyway use the campaign materials for any purpose that is unlawful or 

prohibited by these terms, conditions, and notices. You may not use the materials in any 

manner that could damage, disable, overburden, or impair any NeighborWorks® America 

website, or interfere with any other party's use and enjoyment of the Services, ordering 

and downloading materials directly from the web site. 

• You will not in any way misrepresent your organization to NeighborWorks® America for 

the purpose of gaining access to the campaign materials. You agree to provide accurate, 

verifiable contact information for your organization. 

• You will not in anyway use the campaign materials to mislead or misguide or misdirect 

homeowners for personal or commercial gain. 

• You will not in anyway use the campaign materials to direct homeowners to for-profit 

organizations for loan modification assistance. Loan modification assistance should be 

provided by the homeowner’s lender or HUD-approved counseling agencies. 

• You will not use the campaign materials in any way that may create an impression of 

endorsement of your activities by NeighborWorks® America. 

• You will not copy in whole or in part, campaign web site, http://www.loanscamalert.org 

or http://www.AlertaFraudeDeHipoteca.org. They are protected by trade dress, 

trademark, unfair competition, and other laws and may not be copied or imitated in whole 

or in part. Content other than that belonging to NeighborWorks America is licensed or 

otherwise published by NeighborWorks America with the permission of the owner of the 

material. All rights in such materials are reserved to the respective owners. 
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• You will actively link any Loan Modification Scam Alert campaign banner you post on 

your web site to http://www.loanscamalert.org or 

http://www.AlertaFraudeDeHipoteca.org. 

• You will not use any Loan Modification Scam Alert campaign materials in any context 

that may place the campaign’s mission or intent in a false light.  

• You will not use any Loan Modification Scam Alert campaign materials for any 

commercial or sponsorship purpose.  

• You will not use any Loan Modification Scam Alert campaign materials in any way that 

may create the impression NeighborWorks® America benefits from the sale of your 

goods or services.  

• You will not use the Loan Modification Scam Alert campaign materials for any purpose 

other than to help educate homeowners about loan modification scams or help educate 

people and organizations about how they can educate homeowners. 

• Under no circumstances will the Loan Modification Scam Alert campaign materials be 

used for fundraising purposes.  

• You will not use any Loan Modification Scam Alert campaign materials in any context 

that may tarnish NeighborWorks America’s name or reputation.  

• You will not use any Loan Modification Scam Alert campaign materials, including web 

content or banners, on any documents or any web site that includes pornography or any 

content NeighborWorks America finds in its absolute and sole discretion to be lewd, 

obscene, vulgar, harassing, defamatory, offensive, or objectionable.  

• You agree to immediately remove Loan Modification Scam Alert campaign content or 

banner(s) from your web site if instructed to do so by NeighborWorks® America.  

• All goodwill and improved reputation relating to any NeighborWorks® America marks 

generated by your use of such NeighborWorks® America marks will inure to the benefit 

of NeighborWorks® America. Nothing herein is intended to give you any rights to any 

NeighborWorks®America marks.  

• The laws of the Commonwealth of the District of Columbia shall govern this agreement.  

• You acknowledge NeighborWorks® America may periodically update this agreement 

and you are responsible for checking www.loanscamalert.org to learn of any changes.  

• This site may contain links and references to third-party web sites. The linked sites are 

not under the control of the NeighborWorks America, and NeighborWorks America is 

not responsible for the content of any linked site or any link contained in a linked site. 

NeighborWorks America provides these links only as a convenience, and the inclusion of 

a link or reference does not imply the endorsement of the linked site by NeighborWorks 

America. 
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Indemnification 

As a user of Loan Modification Scam Alert campaign materials, you agree to indemnify, defend, 

and hold NeighborWorks® America and its campaign partners harmless from any liability, loss, 

claim, and expense, including reasonable attorneys’  fees and expenses, related to a user's 

violation of the agreement or use of the Web sites.  

Disclaimer 

NeighborWorks® America makes no warranties or representations of any kind that the materials 

or services provided by this website or any linked site will be uninterrupted, error-free, or that 

the site or the server that hosts the site are free from viruses or other forms of harmful computer 

code. All such information is provided "as is," and with specific disclaimer of any warranties of 

merchantability, fitness for a particular purpose, title, or non-infringement. In no event shall 

NeighborWorks® America, its agents, or anyone else who has been involved in the creation, 

production, or delivery of these pages, be liable for any direct, incidental, or consequential 

damages resulting from the use of this website or any linked site, even if NeighborWorks 

America has been advised of the possibility of such damages. With respect to goods purchased 

through the fulfillment vendor linked from the campaign web sites, NeighborWorks® America’s 

incurs no liability. All goods purchased from the fulfillment vendor and any issues arising from 

such purchase, including payment, in any case, are not the responsibility of NeighborWorks® 

America. It is the sole responsibility of the fulfillment vendor and purchaser to resolve.  

 


